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Medical billing is time-consuming and error-prone, with complex coding rules and manual
processes slowing down reimbursements. Azalea’s Billing Assistant streamlines claims
management with AI-powered automation, catching errors before submission and
prioritizing follow-ups. By reducing administrative burden, it helps billing teams work
smarter and recover revenue faster.
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Azalea Health
Billing Assistant
Simplify claims management and accelerate
reimbursements with intelligent automation
powered by AI.

Fewer Errors. Faster Payments. Less Manual Work.

Optimize Claims Before Submission
75% of preventable claims are caused by
coding errors. Billing Assistant reviews claims
in real time, detecting potential issues before
submission and providing actionable insights.
By reducing errors upfront, it minimizes costly
rework and increases first-pass claim
approvals—helping practices get paid faster.

Streamline Claim Follow-Ups
Manually tracking claim statuses is tedious
and inefficient. Billing Assistant automates
this process for electronically supported
payers, covering 84% of claims. By easily
identifying the claims that are processing and
need no intervention, billers can focus on the
claims that require attention—reducing
wasted time and accelerating
reimbursements.

With intelligent automation, Billing Assistant reduces denials, increases efficiency, and helps
practices get paid faster.

68%
More claims approved on the
first submission, reducing
costly delays

66%
Less time spent on follow-ups,
eliminating unnecessary
manual claim tracking.

+$15k
Faster revenue collection,
accelerating cash flow and
improving financial stability.

Smarter Billing. 
Measurable Results.

Average results from Azalea Health clients. 
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