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An Easy-to-Use, Certified and 
Cloud-Based EHR for Your Practice.

Changing the way health IT platforms connect community-based healthcare providers and patients, 
Azalea Health delivers an ONC certified, 100% cloud-based solution. Quick to deploy and easy to use, 
Azalea solutions ensure better care coordination and communication – at a 37% more efficient rate1 
as compared to other leading vendors. With strategies to help customers meet regulatory requirements, 
Azalea provides tools and resources to navigate accountable care and alternative payment models.

Azalea Health
Ambulatory EHR

50% reduction in cost of 
managing EHR infrastructure*

50% reduction in time 
managing billing*

Azalea Practice Management
Azalea’s Practice Management (PM) solution 

gets patients on your schedule quickly and your 
claims out faster. Designed to streamline 

workflows, your office staff can:

Easily move appointments with a 
drag-and-drop scheduler

Verify patient eligibility, individually and in 
unlimited batches

Capture patient financial information and 
store on file for future use, including setting up 
payment schedules

Collect accurate payments at time of service 
with integrated Patient Responsibility 
Estimator and merchant services

Easily process split claim bills just by 
checking a box

Submit clean claims the first time utilizing 
built-in claim scrubbing and code check

View encounters and denials on easy to read 
dashboards

Azalea Electronic Medical Record
Azalea’s Electronic Medical Record (EMR) is 
seamlessly integrated with Azalea Practice 
Management, reducing clicks and making 
viewing and capturing clinical data easy.

Capture clinical data easily with low click, 
one-page SOAP note

Collaborative charting allows multiple team
members to edit a patient chart at the same 
time

Customizable templates including integrated
ePrescribing and EPCS

HIPAA-Compliant Direct Messaging
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End-to-End Revenue Cycle Management Services

Maximize your reimbursements and improve cash flow with:

YourWebsite.com
(xxx) xxx-xxxx

This is only the beginning. 
In addition to our Ambulatory EHR platform,

Azalea Health offers mobile apps for patients and
providers, comprehensive reporting solutions,

patient portal and kiosk tools, and a wide range
of professional services to help you grow your

practice’s patient base and profitability, including:

RHC Assessment and Stewardship for 
Certification

RHC Re-Certification Assistance

RHC Development & Planning

RHC Policies & Procedures Review

Financial Analysis & Consulting

Prior Authorizations/Pre-Certifications

Claim File Reconciliation & EDI Error Resolution

Denials & Accounts Receivable Management

Patient Statement Submission & Call Center

Credit Balance Management

Bad Debt & Collections Management 

Customized Reports & Enhanced Analytics
Performance

Management & Support of Azalea Platforms
and Applications

98.6% first pass
acceptance rate

37 days in Accounts
Receivable

(compared to industry average of 
45-60 days) 

90% of claims filed
within 7 days of 

service date


